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[locofue npenpasuaveno mid ODYYEHHS, HMHCTPYKTHPOBAHMA COTPYJHHKOB 110 BOLPOCAM
ofecnieyenus [JOCTYIHOCTH IS MHBANHIOB YCIyr H  00BEKTOB, HAa KOTOPhIX OHH
NpPelOCTaBNAIOTCA, OKa3aHHA IIPH 3TOM HeoOXOoIHMMOA 1OMOWIH, B CBH3H ¢ [PHHATHEM
Denepanproro zakoHa or 1 gexabps 2014, No 419-D3 «0O sHecenun H3MeHeHMH B oTAeNLHLIC
3aKoHOjaTenbHble aKTel Poccuiickoit Menepauun no sonpocaM COLUHAILHON 3ALUMTE HHBAIHIOB
B cBA3M ¢ patuduranneil Konpenimn o npasax HHBATHIOB Y.

Henoassosannan anreparypa:

1. Metomuueckoe mocodue ana o0yueHHA (MHCTPYKTHPOBAHHS ) COTPY/IHHKOB YupesjieHuil
MC?3 u gpyrux oprannzainuii no sonpocaM obecnedyeHHs JOCTYIIHOCTH LISl HHBAIHIOB
YCIVT B 00BEKTOB, HA KOTOPBIX OHH NPEIOCTABMAIOTCS, OKA3AHHA TIPH 3TOM
Heobxoaumoii momoms / P.H. Xapopoukos, H.B. [Tytuno, O.H. Bnaaumuposa u ap.;
MHHHCTEPCTRO TPYIA H COUMHANBHOR 3aUIMTe Hacenenua Poceniickoi Qenepannn. — B
2-x Y. - M., 2015. - 555 c.



Beenenne

«JOCTYNHOCTL - 3TO HE TONBKO COOPYHEHME NAHAYCOB, CNeuMantHelx nngTos, npucnocofneHue qopor M
obwWwecTeeHHOro TpaHcnopTa,

He meHblyl ponb NPU3BaHa Urpate M HAacTPOWKa NOA HYHMOL MHBAAWAOB Npaeswn paboTel HawWMX
COUMANLHEIX, MHDOPMALMOHHBIX U NpoYux cnyb» Bnagumup MyTtuH®

C 1 axeapa 2016 r. BCTYNAKOT B CUAY OCHOBHBIE NonoxeHua PenepansHoro 3akoHa ot 1 gewabpa 2014 r.
Ne 419-03 «0 BHECEHWM M3MEHEHHWIA B OTARNLHLIE 33KOHOAATENLHLIE aKTkl Poccuiickol Pegepayuu no
BONPOCAM COUMANBHOW 33WWMTLI WMHBAAMOOB B CBA3W C paTWduKaumeildl HoHeBeHUMM © npasax
MHBANMOOB»,

3TUM 3aKOHOM W APYTMMK HOPMATWEHO-NPABOBLIMK AKTAMW B TEMEHME NOCNEAHWX HECKONLKMX NET B
Poccuiickoit Peaepaumm © LENbID peanv3auuy NonomeHnid KOHBEHUMK O NPaBax MHEANWLOB CO3AaHa
obHoBneHHaA npagosan Gasa 4NA CO34aHWA AOCTYNHOK Cpeasbl ANA MHBANWOOB.

OanHoe nocobue paspaboTtaHo & uenax vcnonHewwa cr. 15 PegepansHoro 3akoda «0 couManbHoOM
3awuTe wMHBanMgos B8 P®w», KOTOpaA npegycMatpueaeT  HeobXoOMMOCTE  OCYLWECTBNATH
WHCTPYKTHPOBaHWe WAM obyyeHue cneuydanuctoe, pabGoTalwMx C WHBAAMAAMKW, NO BONpOCam,
CBA3AHHbLIM C 0DBCNEYeHMEM AOCTYMHOCTH ANA HWX 0DBLEKTOR COUMANLHON, MHMEHEDHOW U
TPAHCNOPTHOW MHBPACTPYKTYP W Yoy,

Nocobue COAEPMMT NEKUMOHHBIA MaTepuan ¢ WANKCTPauWAMK, ONWCaHWeMm OTEeYecTEEHHOro M
sapybemHoro onsiTa no Bonpocam  AOCTYNHOCTM ANA MWHBaNWOoE OObLEKTOBR COUMantHOM
MHBPACTRPYKTYPEI M YCAyT.

* W3 BRICTYIUICHHA HA BCTPEUE ¢ MPEACTABHTEIAMH ODIICCTBEHHLIX OPralu3aluii HHBAIHI0B.
www.vesti.ru, 25.06.2009
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Imasa 1.

KoweeHuva OOH o npasax WHBANWAOE — OCHOBHbIE MNONOMEHWA, Kacawwueca obecnevyeHua
LOCTYNHOCTM  ANA  WHBanuAaoe obbextos couuancHol  MHGpacTpykTypel W yonyr  OCHOBHBIM
MEMAYHAPOAHEIM OOKYMEHTOM, YCTaHaBNWBAIOWMM nNpaBa MHBANWADE BO BCEM MMWpPE, ABNAETCA
KoHBEHUMA © npasax WHBANWOOB, npuHaTaa MedepancHoW AccambBneerd OOH 13 pewabpa 2006 r.
JanHaa HoueeHuuAa nocne patudukaumu ee Poccwiickod ®Pegepaumel 25 centabpa 2012 r. B
COOTBETCTBMM CO cTateed 15 KOHCTMTYUMW PP cTana 4acTelo POCCMACKOrD 3akoHoAaTenscrea. Ee
NPUMEHEHWE Ha TEPPUTOPMM HAWEHW CTpaHbl OCYWECTBAAETCA NyTeM NPWHATMA [OCY4apPCTBEHHBIMM
OpraHamv HOPMaTWMBHO-NPABOBLIX AKTOB, KOHKPETMIMPYIOWMX cnocobbl peanuzauMK KOHKPEeTHEIX
nonoeHunin KoneeHwiu, B cratee 1 KOHBEHUWK YCTAHOBAEHO, YTO €€ UEb 3aKNOHNAETCA B NOOWPEHKHK,
3alMTEe K DﬁECJ’IEHEHHH NOAHOTNY U PaBHOTD OCYLWECTEBNEHWA BCEMM MHBANWOAMK BCEX NPABE YEN0BEKa W
OCHOBHbIX CBOBOA, 3 TakMe B NOOWPEHUM YBAXMEHWA NPUCYLLErD MM OOCTOMHCTEA. J0A JOCTHMEHMA
3TOW uUenW B cTathe 3 KOHBEHUMW 3aKpenneH paa NPWHUMNOB, Ha KOTOPbIX BaswpyloTcA Bee ee
OCTdNnbHbIE NONOHEHMA. K atim npvMHUKMNam, B YaCTHOCTH, OTHOCATCA. - NOAHOE M EIHEI)tt}EHTHBHDE
BOBMEYEHWE W BKAKOYEHWE B OOWECTBO; - PaBeHCTBO BO3IMOMHOCTEH; - HEOWCKPMMMHALMA;
LOCTYNHOCTb. YKa3aHHLIE NPUHWMNLI NOTUYECHM BLITEKAKOT 0awMH W3 apyroro. Oas Toro, 4tobol
ofecneynTe NOAHOE BOBNEYEHWE M BHNIOYEHWE MHBANKAA B 0BWECTBO, HEOBXOAMMO NPEAOCTaBHTL My
PEBHLIE C OPYyrMmM  JALMM  BO3MOMMHOCTM. [nAa  3TOro WHBaAMG4 He JO/MEH NoABepraThLeA
OMCKpMMUHaUMK, JoCTyNHOCTE ANA MHBANWA0E AOCTMIAETCA C NOMOWBID PasymHoro npucnocobnenna.
B cratbe 2 KoHBEHUWKM pasymHoe npucnocofineHve onpeaenaeTcA Kak BHECEHWE, KOT4a 3TO HYMHO B
KOHKPETHOM Cnyyae, HeoBXOaUMEIX M NOAXOAALLMX MOAHPUHALMA W KOPPEKTMEQR, HE CTAHOBALLMXCA
HECOPasMEpHbIM WK  HeEonpasgaHHoivm  GpemeHenm, B Uenax obecneyeHKa peannsaumu WM
OCYLLECTRAEHHUA WHEANWOAMW HAPaBHE C OPYrMMKM BCEX NPae YeNOBEeKa W OCHOBHbIX cBoBog,. Pazymuoe
npucnocobneHne 3awkniOYaeTcs B TOM, 4TO AEATENbHOCTE OpraHusauuMu npucnocabBnueaeTca ana
MHBaNWOOE Agyma cnocoBamu. Bo-nepsbix, obecnevvsaeTcA AOCTYNHOCTE 34aHWA W COOPYMEHHA
AHHH'DH opraHriauudi  nyTem DﬁﬂvaOBaHMH HX nNaHgyCcamK, WHPOKHMMK OBEPHbBIMH NpOoemMabK,
Hagnucamk wpudtom Bpaiaa, v 1.0, Bo-stopeix, obecneyneaeTca AOCTYNHOCTE AR MHBANMAOE YCyT
ITHUX DpFEHHEELl,HI-Ti HWEM H3IMBHEHHWA I'IDPFI,E[KE Mx F'IFIE‘,U,OCTBBHEHH:FI, OKa3aHKWA  HHEANKWOaM
LONONHWTENBHOR NOMOWM NPK MY NOAYYSHMK, W T.N. YKA3aHHLIE Mepkl NO NPUCNOcoBAeHMIO He MoryT
GuiTe GecnpegencHbiviv. BO NepBbix, OHW A0MMHBI COOTBETCTEOBATL NOTPEGHOCTAM WHBANMAOOB,
BbI3BAHHbIM OFPaHUYEHHAMK WX MWIHEdEATENLHOCTH. Hanpumep, WHBanug scneactene sabonesaHus
CEpPABYHO-COCYAMCTON CHMCTEMBI NPH NONLI0BAHWMK PEYHBIM NOPTOM AO/MEH MMETE BOIMOMHOCTE ANA
OTAbIXE B CMOAYEM NONOMEHWM. OOQHAKO 3TO He NOPOMOAET NPaB0 MHBANMAA NOML3OBATLCA 3a/0M
NoBLIWEHHOR KOMGOPTHOCTK ANA opHUMaNEHBIX Aenerauyni, ecnu ecTe CMaAYMe mecta B obuwem zane.
Bo-8TOpbiX, MEpbl NO NPMCNocOBAEHWMIO A0MMHBI COOTEETCTBOBATL BOIMOMHOCTAM OpraHW3auMmi.
Hanpumep, He obfocHoBaHo TpefoBaHWe NONHOCTEHD PEKOHCTPYWpOBaTL 3daHue XV B, KoTopoe
ABNABTCA NamMATHHMKOM apxMTekTypel. C nomowel pasymHoro npucnocoBnedwa  qopmupyeTca
AOCTYNHaA cpeaa ANA MHBanWAoe. BamHoR CoCTaBNAOWER JOCTYNHOW Cpeakl ABNAETCA YHUBEPCANbHbIA
AN3aNH.

Craten 2 KOHBEHUMM CONpeaenfeT YHWBEPCaNbHLIA AM3afH Kak AM3aid npegmeTtos, obcTaHoBOK,
Nporpamm W YCAYr, NPH3BaHHbIA CABNATE MX B MaKCUMaNbHO BO3IMOMHOM CTENEHM NPUrOGHBIMK K
NoNb30BaHMI0 ONA BCeX nioaeid Gea HeoBXoOMMOCTM afanTauMi MAM CNELMANbHOro  AW3aiHa.
YHWBEPCANLHBIA AW3alH He WCKAKYaeT ACCHCTMBHBIE (T.e. BCMOMOraTeNbHble) yCTpoOWCTBE ANA
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KOHKPETHBIX FPYNN WHBANWADE, rae 370 HeobXxoAWMO. B Luenom, yHMBEpPCaNbHBIA AM3AIH HAaNPaBNeH Ha
t0, 4Tobbl caenate oBCTaHOBKY, MPEOMETLl MAKCMMAaNLHO NPMIOAHLIMK O07 WCNOAB3IOBAHWA BCEMM
KaTEropMAMW rpamaaH. Hanpumep, HW3KO PAcNONOMEHHBIM TAKCOHOHOM MOTYT NONL3DBATLLA AWMLE Ha
MHBANMAHLIX KONACKAX, OTH, NAW HMIKOTO pocTa. POCCUACKOE 33aHOHOAATENLCTEO KOHKPETWMIWMpPYET
pEANUIALMIO NONOMKEHW HOoHBEHUMM © npagax wHBanwaos. Co3gawue AOCTYNHOW cpeasl AnA
WHBANWAOB perynupyloT ®PeaepanuHbiit 3akoH o1 24 Hoabpa 1995 roga N 181-®3 «O couwanbHoW
FaWwMTe WHBaNWAOB B Poccuiickol Pegepaumnn (cT. 15), PegepancHblit 3akoH ot 29 gerabpa 2012 r. Ne
273-®3 «06 obpasosavuu B Poccuitckoll @egepaunus» (cT. 79), PefepansHeii 3akon ot 28 aexabps
2013 r. N 442-®3 «06 oCHOBax COUMaNLHOro obCcny#MBaHKA rpamaaHd B Poccriickoi deaepayuuns (n. 4
cr. 19), PepepanbHbiid 3akoH ot 10 Aaneapa 2003 roga N 18-@3 «YcTae MenesHof0pOKHOIe TRAHCNOopTa
Poccuitckoi ®egepauunn (cT. 60.1), PegepancHuld 3akoH oT 8 Hoabpa 2007 roga N 259-93 «Ycras
aBToMOBMALHOrC TPaHCMOPTa W FOPOACKOrO HA3eMHOrD 3NEKTPMYecKoro Tpadcnoprta» (cT. 21.1),
BosaywHeit kogeke PO (cT. 106.1), PegepantHelid 3akoH o1 7 wiona 2003 roga N 126-@3 «O ceasu» (n. 2
CT. 46), W ApYrME HOPMATWBHLIE NPABOBLIE aKThl. Peanwu3auWA Ha npakTuke TpebOBaHWiA NpaBoOBbIX
AKTOB, KACalOWMXCA CO3AAHMA OOCTYNHOMW Ccpegbl ANA  MHBanMOOB, ABAABTCA  MCNONHEHWEM
oBA3aTENLCTE, B3ATBIX Nepes  WHBa MgamW poccMickum  OOWECTBOM B AMue  rocydapcTea,
patuduumpoBaBwero KOHBEHUMIO O NPaBax MHBANKAODE.

FCnasa 2

Buabl Hapyweuwit dyHKUMA OpraHuima, NPMBOSALME K WHBANWAHOCTM, W Bbi3LIBAEMbBIE WMWK
orpaHM4eHua CcnocoBHOCTH OCYWECTBAATE couMansHObBITOBYID AeATensHOCTe 1. YcTaHoe/neHwe
WHBA/MAHOCTW B COOTBETCTEBMM C POCCHMIACKMM 3aKOHOAaTenLCTBoM. MHBANWA — NKUD, KOTOROE MMEeeT
HapyleHwe 340pOBbA €O CTOWKWM  paccTpoWcTBomM  yHKUMI  opranwama, obycnosnexHoe
safonesaHWAMK, NOCNEACTBMAMW TpasMm  WMAKM  dedexTamu, NPUBOOALLEE K OrpaHWYeHuIo
MUIHEABATENBHOCTM W Bbi3blBalOWEEe HeobXDOMMOCTE €ro COoUuManbHOW 3awuTel2 Mpuw 3tom nog
OrpaHWYeHWEM HMH3IHEQEATENBHOCTH NOHMMAETCA NONHAA WK YacTMHHAA YTPaTta AUuomM cnocobHocTw
WAW  BO3MOMHOCTM  OCYWECTBAATE  camooBcnymuBaHWe,  CamOCTOATENLHO  NEpeqBuraTthbeA,
OPUEHTMPOBATLCA, OBWATLCA, KOHTPONWPOBATL CBOE NoBeAeHWe, 0ByyaThCa M 3aHWMAaTLCA TPYACBOK
[eATENBHOCTLIO. HanuuWwe Wb OAHOMO M3 YKA3aHHLIX YCIOBMA HE ABNAETCA OCHOBaHWEM,
AOCTATOMHBIM 008 NMPU3HAHKWA FpasidadkiHa WHBANWOOM. MHEEJ"IM,EI'HUCTI'} YCTAHABNWEIOT WMCXOOA W3
KOMNABKCHONW OUEHKM COCTOAHWA 340POBLA rpamMdaHWMHa B COOTBETCTEMM C KnaccuduKaumamu u
KPUTEPUAMM, YTEEPHAEHHBIMA MWUHTpYAOM P®.4 B 33BMCMMOCTH OT CTENEHKM PacCTPORCTBa Y HHELWA
OpraHdIma rpamgaHuHy, nNpW3HaHHOMY WHBanWaom, ycradasnweaetca |, Il waw NI rpynna
MHBaNMOHOCTH. | TPYyNNa WHBANWAHOCTH YCTAHABAWBAETCA NpW Hawbo/ee TAMENbIX PaccTpOMCTBaxX
dyHKUKMA opraHMama, Il rpynna WHEaNMAHOCTH — Npu Haubonee nerkkx. Pebenky (nuuy B so3pacre ao
18 net) He 3aBMCMMO OT TRMECTH PaccTpoicTBa ¢YHKUMIA OPraHMima yCTaHaBNMBAETCA HKaTeropwa
wpebeHok —  wHBanwAr. TpamdaHuHy, NPW3IHAHHOMY  WMHBANWMAOM,  BEIAAOTCA  CNpaBka,
NOATEEPHAZOWAR DAKT YCTAHOBAEHMA MHBANMAHOCTM, C YKA3aHWEM TPYNNbl MHBANWAHOCTH, 8 TaKMe
WHAWBKWAYanLHaa nporpamma peabuavtaumn. [OPAAOK COCTaBAEHMA W QOpMBEl  CNIPEBEM W
MHAMBMOYANEHOR nporpammel peabuautaumu yTeepwaaoTcA Muntpyna Poccun5 3 M. 5 Mpagun
NPU3HAHWA NWMUE  WMHBANMAOM, YTBRPMAEHHbIX [ocTaHoeneHwem [NpaBuTensctea  Poccuitckoit
degepaumn oT 20.02.2006 Ne 95. 4 MNpuka3s Muutpyga PP ot 29 cewtabpsa 2014 r. Ne 664n «O
KNACCMPMKALMAX W KPUTEPHAX, MCNOAL3YEMbIX NPH OCYWECTBNEHMHM MELWKO-COLMaNEHOA IKCNEPTHILI
rpamaaH deaepanbHbiMK rocy4apcTBEHHBIMK YYPEMOEHMAMK MEOWKO-COLMANLHON IKCNEPTHIBID. 5 CM.
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YctpaHeHue du3nyecknx Bapeepos Ha NyTW K MECTY NPeSOCTABNEHUA YCAYT, aNbTEPHATHEHBIE GOPMbI
okazauuAa ycayr (B T4.) Ha gomy, yaobHoe pasmeweHue MHPOPMAUMW, OpraHMIaumA paboTel
NOMOWHKMKOB MHBanWALl € HapylWeHWAMM ONOPHOABMIATENLHOMO annapata YcTpaHeHwe du3MYBcKMx
Bapbepos Ha NyTH K MECTY NPEJOCTABAEHMA YCAYT, OPraHWU3aUMA MecTa ANA OTAbIXa; 4NA MHBANWAOE He
AEHCTBYIOLMX PYKAMHUNOMOLULL NPW BLINOAHEHMM HECBXOAMMBIX AeRcTBHI MHBaNKap C HapyLWeHWAMM
3peHus YcTpaHeHne MHPOPMALMOHHBIX U dU3nyeckux Bapbepos Ha NyTU ABMKEHMA, NpeAOCTaBACHME
MHGOPMAUWMK B  AOCTYNHOM BMAE (YKPYNHEHHBIM WPMOT, NAOCKO-TOYEYHbIA WPKMPT Bpaiina,
KOHTPacTHbIe 3Haku), Aonyck Tudnonepesogunka, gonyck cobaku nposogHuka MWHBanuasl C
HapyweHWAMW Cnyxa YcTpadewue OapbepoB  No  NpegocTasneHwio  MHGOpMauMW,  Aonyck
cypaonepesBoguuka VHBaNMAbI € HAPYWEHWAMMW YMCTBEHHOMQ passuTuA YcTpaHenue BGapbepos no
NPefoCcTaBNeHni0 MHPOPMALMKM (®ACHLIA AZLIKY MAK €NETHOE YTEHWEN), OPraHMIaLmMA CONPOBOMAEHNA
3TvKa obweHna c MHBaNMaaMMK

1. NoHaTre «3Tuka», PUNOCOPUA HEIABUCUMON MMIHKM, [JEKNAPaLMA HE3ABUCUMOCTH MHBANMAE BamHok
COCTABNAOWEN  AEATENLHOCTM no  obecneyeHMio  AOCTYNHOCTM  34@HUA,  COOPYMEHMA W
npefocTaBnAemblx  HaceneHW '5-"CJ'I"|."F ABNAGTCA EDEJ"IFD,D,EHHE ITHYECKMX npagun DEU.J'EHHFI C
WHBaNMAAMKU. 3THKA — Y4YEHWE O MOpPanM, HPaBCTBEHHOCTH. TEPMWH €3TWKa» BRepebie ynoTpebun
Apucrotens (384-322 o H.3.) ans 0603HaYEHMA NPaKTMYECKOW GWUNOCO(UM, KOTOpaR AOMNMHA AdTb
OTBET Ha BONPOC, 4TO Mbl L4ONXKHBI AEnNaTh, '-lTCl'EI:II cCoBepwaTk HPEBHII bHBIE HPABCTBEHHBIZ NOCTYNHEH.
BamHeAlWWMH  HaTEroOpMAMM  3THKM  ABNAIOTCA: wnobpo®, «3now, «cnpaeen/MBOCTb», wbnaron,
#OTBETCTBEHHOCTLY, ®A0NMH, KCOBECTbY W T.[. COCTABHOW 4YacTel 3THKM ABAAETCA npodeccMoHansHan
3THKA — COBOKYNHOCTE MOPaNbHO-3TUYECKMX M HPABCTBEHHLIX HOPM M MOAE/Ib NOBEOEHHUA CNELMaNUCTa
B COOTBETCTBYIOWEH npodeccuoHansHol cheped . NpodeccuonantHan, waK Tak Ha3blBaemasn AenoBas
3THHA NPW3BaHA PeryivpoBaTth OEATENLHOCTE cneuWanwcra B chepe cnymebHbix OTHOWEHWH, B Tom
yncne Kk cybvektam csoero Tpyaa. MpodeccMoHansHaa 3TMKa ANA KamA0ro M3 CrneuwanucTos — He
npocto gopmansHoe TpeboBaHve, @ rNABEHCTBYIOWMA NPUHUMN EMEeqHeBHON AeATeNLHOCTM. BbiTh
HOCHTE/IEM 3THYECKMX NPMHLUWNOB BAHHO NO HECKONLKKM NpuyKrHam: cobnogeHre npodeccHoHansHoR
3THMKW BEOET K YCMNEWHOMY OKA3aHWI0 rpaMyaHam YCayr, XapakTepHbiX Ana chepsl ASATENLHOCTM
y4pemaeHus, cozganunio W 9 MogpobHo eonpockl NPoeCcCHOHANBHOR 3TMKKW CNEUMANUCTOR MESNKD-
COUMANLHON IKCNEPTU3LI PACCMATPHMBAKOTCA B KH. ITHKA M JEOHTONOTHA B NPaKTMYECKOM AEATENLHOCTM
CMNEUMANHCTOB YYPEMAEHNH MEQMKOCOUMANEHOR IKCNEPTHILI, TAKTUKA BECKOHDAMKTHOrD NoBEAEHKUA |
Moposzosa E.B., Awimoqka M.A., Koznos C.H., Mykoea E.B., Cueyxuua M.B., nog pen. Mopo3sosoii E.B.//
MeTtoguyeckoe nocobue — M.: Muutpyg Poccww. - 2013.- 144 c. 20 noAgepKaHWwio penyTaumm
YYPEMAEHMA, @ Tak#e GOPMUPOBAHKWIO NONOKMTENEHOR KyNBTYPE B YY4PEMAEHMW MAKM OpraHusaumm. B
Uenax fAankHeWWwero COBepWeHCTBOBAHWA rOCY4AapCTEEHHOM COUMANbLHON nOAWTHHW PoccHiAcKon
Pegepaulm B COOTBETCTBMM C YKa3om [pesmgewta P ot 07.05.2012 N 597 Mpasutensctsom P
pa3paboTaH KOMNAEKE MEPONPUATKIA N0 NPMHATUIO KOABKCOB NPOPECCMOHANLHOM 3TUKK. 3a nocnegHue
roAbl NPUHATEE: KOAEKE 3TUKKM W chymebHoro noBegeHnA GeaepanbHbix rocyAapCTBEHHBIX FPaMaaHCKHX
cnyHawmnx MuHncTepcTea sgpasooxpaded 21 NpHHUMN HMWEero. 3TOT NpMHUKMN POAWACH B ADEBHOCTH, B
pamiax MWNOCEPAWA, Penwruosnblx obwuH. Kak npaswno, OH npegnonaraeT npegocTasgneHwe
HEGONBIOA NOMOWM KambIM, KTO MOMET YEM-TD NOMEPTBOBATL, 8 3GPEKT JaWMTLI CKNAALIBAETCA M3
CNOMEHUA NOCHABHON NOMOLLW KOHKPETHOMY WHAWBMAY 33 CHET MHOMMX niogei. Mpu 3TOM HUKTO He
OefHeeT, a KOMY-TO OKa3bIBaeTCA NOMOWb. MeTof, MOMHO NPUHMMATE B KaYecTBe CHOPON WA
BPEMEHHON HEOTNOMHON NOMOLWWM WHBaNMAY WAk apyromy auuy. Ero cnaboie CTOPOHLI - BeIpaboTHa
YCTAHOBEMH Ha NAaCCHBHOE MAHOWBEHYECTBO C NOCTENEHHEIM ﬂﬂ:ip'fl.l.IEHl-"IEM dHETHMBHOMD Hadvana M4yHoCT.
B ycnoewax ceoBogmoro ofwectea NpuHUMN He mOMeT BuiTb AONTOBPEMEHHBIM, Tak Kak Byaer
NOPOMKAATE APMUI0 MHOWBEHUEE, He3B0NbHbIX NIKOeR.
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NpuHumn Gapusa. OCHOBAH Ha 3aKOHOAATENLHOM MAW HACWNLCTBEHHOM M3BATHM PE3Y/LTATa YyMHoro
Tpy4a W NEPeaaqd ero HyMAaWWMCA. 3TOT NPUHUMN MCNOAB3YETCA NMUAMMK, NPUCBAUBAIOLIMMU
Pe3yneTaT YyHMOoro TRYAa, M NO MX YCMOTPEHMIO WK NOBENEHUID YaCTk ITUX NJOA0E TPYLA NepeaatoTes
HyAaloWwnmea. Takum wBapuHoms mor GbiTe NOMELWMK, KANWTANKMCT, Uapb, NPaBuTENb FOCYaapcTea.
MeTog xOpow ToMe Kak BpemeHHan mepa. Ero HeAoCTaTKM NMPOMCTEKAIOT M3 TOFOD, YTO OH OCHOBAH Ha
COUMANLHOW HeCnpaBeffMBOCTM, M, ONATL TakW, MOPOMAIET WMAMBEHYECTBO, a TaK e
flopoKpaTMYECKUA aNNapart rocyaapcTea, CBA3aHHBLIA C pacnpefensHuem NbroT. YWCAO NbIOTHMKOB
PAcTET KaK CHEMHBIA KOM, W, JOCTMraA KPWTMYECKOM MACChl, YrPOMAaeT COUManbHbIM B3PLIBOM, T.e.
HapylwaeT OCHOBY coumancHoW GesonacHoctw nwbol crpadel. Moboe ABNEHME, OCHOBAHHOE Ha
CaMOpa3BMTHH, CTPEMMTCA K BECKOHEYHOCTH. TaKkoi GeCKOHEYHOCTLIO B CUCTEME 3aLLMTLI Ha NPMHUMNE
GapwHa ABNAEBTCA NOCTENEHHOE W HEYKIOHHOE HAPAcTaHME YMCNA 3ALMWAEMBLIX NPU YMEHBLILEHWM
YWCNA 33WMIWLAIWKX. 3TOT NPUHUKMA NPUBEA K NAAEHWMI0 PUMCKOR W Opyrux MMNepui, OCHOBAHHbIX Ha
pabcree. Ha ero cMeHy NpUXoguMT CNeayioudid NpMHLMI,

MpuHumun pasuoro. Cpenctea, KOTOPLIE WCNOAL3YIOTCA B NpuHuune GapuHa 40A NAcCUBHOMO
MEHCMOHWPOBAHWA, HaNPaBAAIOTCA HE CTONLKO Ha OOBLEKT NOMOLWM, CKOMBKO HAa Npeamer, T.e. Ha
YCTAaHOBAEHME CBAIEH MEHIY YENOBEKOM W COLMYMOM: Ha CMCTEMY MELWUMHCKON, NPOgeccHoHanLHOR,
COUMANLHOW, NCMXONOronegarorMyeckol peabunutaumn w abuanTauMW WHBANWAOB, Ha Co3gaHue
ycnosuit ana GecnpenATCTBEHHOMD A0CTYNa K OBbEKTamM COUManbHOR MHOpacTpykTypel M ap. MNocne
3TOr0 YENOBEK HaYMHaeT cam 3apabartbiBaTh, OCTABAACL NWYHOCTBIO, HECMOTPA HE HEOOCTaTHW
cobcreerHoro 300poBbA. Mpumepsl 3Tomy — ®panknud Pyzeenst, Hukonai OcTpoBckui, IoaBur BaHH
bBetxoeeH, Begpmnx Cmetana, lomep, Ancbept JAHwWTeilH, CTHBEH XOKWHr W Apyrye, M3BECTHbIE
LEATENM HayKM M WcKycctea. Takum obpazom, waeu obecnedeHwa GeCnpenATCTBEHHOrO AOCTYNa
MHBANWAOE K 06BEKTAM COLMANBHON MHPPACTPYKTY LI, KOTOPLIE HAWAW OTPAMEHWE B 23 COBPEMEHHOM
POCCMACKOM 3aKOHOAATENbLCTBE, HANPaBAeHBl HA PEanM3auMio NPMHLUMNA PaBHOTO W OTPaMalor
3aKOHOMEPHOE NpOrpeccMBHoe pasBuTve dunocoduKm COUMANBHOW 33WMTEI MHBANWOOE B HawedH
CTpaHe.

CoctaeHoW YacTeld $MNOCOPUM COUMANLHOR 3alWTLl MHBANMADE ABNAETCA GMNOCOGMA HE3ABUCHMON
HiK3HK. [lOHATHE CHE3ABMCMMAA MM3IHb? B KOHUENTYANbHOM 3HAYEHWW NOAPa3yMEBaeT [Ba
B3aMMOCBA3AHHLIX mMOmMeHTa: 1.HesaenmcMman MWMIHL — 3TO NPaso uenoBeka GbiTh HEOTbEMABMOM
YACcTeI0 MM3HKW OOWeCTBA W MPUHAMATE AKTUBHDE YYacTME B COUMANbHBIY, NOMAMTHYECHUX W
IKOHOMMYECKMX nNpoueccax, umeTe ceoboay ewibopa v ceobogy AOCTYNa K MWLM K 0BWECTBEHHBIM
303HMAM, TDAHCNOPTY, CPeACTBAM KOMMYHWKALWKMK, CTRAX0BaHWIO, Tpyay ¥ 06pa3soeaHuin, BO3MOMHOCTD
camomy onpefensTs W BblbKpaTe, NPUHWMATE PELIEHWA W YNPaBAATE MWIHEHHBIMM CHTyaUMAMK. 2.
HesaBMCHMMan MM3Hb - 3TO CNOCOE MbIWABHMA, 3TO NCMXONOTHMHMECKEA OPWMEHTAUWMA AWYHOCTH, KOTOpas
33BUCMT OT ©€ BIAWMOOTHOWEHWH C APYrMMH JIWYHOCTAMM, €€ QHINYECKUMM BOIMOMHOCTAMM,
CHCTEMOR CNymb NOAABPHMKK M OKpYHAKOLWERN Cpeaon.

OBwue NPUHUKMNL! M LENK HE3ABMCUMOCTH MHBaNMAA chopMynMpOBaHLl B [leknapayim He3aBUCHMOCTH
MHBaNKMAaA.



AEKNAPALMA HE3ABMCMMOCTH MHBANKMAA

He paccmatpuBaiite MO0 MHBANWMAHOCTE Kak npobaemy.

* He Hano meHA wanets, A He Tak cnab, kak Kamercs.

¢ He paccmaTtpuBaiiTe MEHA KaKk NaLMeNTa, Tak Kak A NPOCTO Ball COOTEYECTBEHHMK.

* He cTapaiTeck M3MEHWTE MEHA. ¥ BaC HeT Ha 3To npasa.

* He nbiTalTeECk PYKOBOAWTE MHOI. Al Mmero Npaso Ha COBCTBEHHY IO HMM3IHb, Kak NBan NHYHOCTD.
* He y4uTte ObiTb MEHA NOKOPHBIM, CMMPEHHEIM W BEXNMBLIM, He Aenaiite mHe ogonmeHms,

* lpu3HaiiTe, 4To peancHo NpoBNEMON, C KOTOPOWR CTANKWBAIOTCA MHBANWOL!, ABNAETCA WX COLMANBHOR
obecueHnBaHie W NPUTECHEHKE, NpeayBemAeHHOE OTHOLWEHWE K HUM.

* Mogaepute meHA, 4ToBLI A MOr NO MEPEe CHA BHeCTH CBoW BKknag B obuecTso.

* [IOMOrUTE MHE NO3HaTL TO, YTO A XOuY.

* ByapTe Tem, KTo 3a60TUTCA, He wanen BPEMEHM, M KTD He BOPETCA B NONBITKE CAENaTL NyYLLE.
» ByJLTe CO MHOMW, Aae KOrga mel Bopemca Apyr C Apyrom.

* He nomoraiite mMHe TOrga, KOTAE A B 3TOM HE HYyMA3I0Ch, ECAW 3TO Jae A0CTaBAAeT Bam
YAOBONBCTBHE.

¢ He BOCXMLWANTECE MHOID. MHenaHue MuTb NONHOLEHHOMN HU3HBID HE 33CNYMUBAET BOCKULLEHMA,
* Y3HalTe MEHA NONyYWe, Mbl MOMEM CTaTh APY3bAMM.

* byaete cowo3Hukamu B Gopobe nNpoTMBE Tex, KTO MNOAL3YETCA MHOK ANA COGCTBEHHOMD
YAOBNETBOPEHMA.

 [lagaiTe ypamate Apyr Apyra. Begb yBamenwe npegnonaraer paseHcTeo, Caywaiite, nogaepmueaiite
W OencTeyrTe.

MNpaeuna 3TMKETa NpW 0BLWEHNKA C HHBANKWAAMM,

PaboTHMKamu opraHu3lauWi, NpegocTaBNAIOWMX YOAYIM HAceNeHMIo, AoMKHa BbITb OKaslaHa NOMOLb
MHBanuaam B npeoaonedy Gapbepos, MELWAWWX NOAYYEHWIO MMM YCAYT HAPaBHE C APYTUMK NHLUEMHK.
CoBOKYNHOCTE CNOCOBHOCTEN, 3HAHWIA W ymeHwid, Heobxogumeix AnA 3dQexTHBHoro obWeHUA npu
OHa3aHMKW  NOMOWMW MWHBaNWAAM B npeogoneHul BapbepoB  HasblBABTCA  KOMMYHWHaTWBHaRA
3bPeHTMBHOCTL.

Kommynurayma (oBlieHne) paccmaTpvBaeTCA Kak BamHeilwana cTopoHa nioGoR ABATENLHOCTM, BO
mMHOrom obecneyMBaloWan ee YCnex M NPOOYKTUBHOCTE. KOMMYHMKATWBHAA HKOMNETEHTHOCTD
HeobxogMma Kamgomy. [ONa CNeuwanwcToB NPodEecCMOHANbHO 3HAYMMBIMW  ABARIOTCA YMEHWA
NPaBuAbLHO BOCNPHHWMATE M NOHMMAETE APYrOro YeN0BEKE, TPAMOTHO OKA3bIBATh YCNYTH B YUDEHOEHMH
MKW OpraHusaummn. PasBuTHE HOMMYHMKETHBHBIX YMEHMH CHN3JbLIBAETCA W3 CABAYIOWMX OCHOBHbBIX
HABLIKOB: — M3berath KOHMAWKTHLIX CHTYaLMIA; — BHUMATENLHO CAYLWATL MHBANWAA W CAbILATE ero; —
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perynMpoeate cobCcTBEHHbIE 3MOUMKM, BOIHMK NpMWAM C Bamu. EcnM y Bac ofuan Becega B rpynne, He
3abblBalTE NOACHUTE, K KOMY B JaHHbIH MOMeHT Bul oBpawaeTecs, M Ha3eaTk ceba.

MpepgnoxeHve NOMOWM: ECAW Bbl NPESNaraeTe NOMOLWbL, MAWTE, NOKA e nNpMMyT, a 3atem
CNPaWMBANTE, YTO M KaK AeNaTh.

AOEKBAaTHOCTE W BeXAMBOCTL: ofpawaiTece C B3POCALIMM  MHBA/WAAMK Kak C  B3POCALIMM.
ObpalwaiTecs K HUM NO MMEHW W HA Thl, TONBKO €C/IM Bbl XOPOLLO 3HAKOMBI.

He onupaiTeck Ha KPECNO-KONACKY: ONMPATLCA MM BUCHYTE HA YbEA-TO MHBANMOHOW KONACKE — TO Me
Camoe, YTO ONMPaTECA MAKM BUCHYTL Ha ee obnagartene, W 3T0 TOMe pasgpamaet. MHBaNWAHaA KONACKE —
370 4aCTb HENPWKACcaemoro NPOCTPaHCTBA YeN0BEKA, KOTOPLIA €8 MCNONb3YET.

BHWMaTENbHOCTL M TEPNENWMBOCTL: KOTAA Bbl PA3roBapWUBAETE C YENOBEKOM, MCNBITEIBAD MM TRYAHOCTH
B O6GWEHWMK, CAYWaNHTE 8ro BHMMaTeNbHO. GyabTe Tepnenuebl, HAWTE, KOrAa YEN0BEK Cam 3aKOHYMT
¢pasy. He nonpaenaiiTe ero W He JOrOBapUBaiTE 3a Hero. HWkorga He nNpWTBOPANATECH, 4TO Bbl
NOHWMaETE, ECAW HA CAMOM Agne 3TO He Tak. MMoBTOpWTE, 4TO Bbl MOHANM, 3TO NOMOMET HENOBEKY
OTBETUTE BaM, 3@ BAM — NOHATL 0.

Pacnonomenue gna Gecenp!: KOTAa Bbl TOBOPWTE € YEN0BEKOM, NOAbL3YHOWMMCA WHBANWAHON KONRCKOM
MK KOCTBINAMM, PACMOIOMHTECH Tak, 4Tobwl BawK M ero rnasa GblNM Ha OAHOM YpOBHE, TOrAa Bam
Byger nerve pasroeapueaTte. PaaroBapuean ¢ TEMM, KTO MOMKET, YWTaTe nNo rybam, pacnofomMTeCs Tak,
yrobel Ha Bac nagan ceeT, u Bac Gbino Xopowo BWAHO, nocTapaiTteck, 4Tobbl Bam Hudero (ega,
CHIapeTsl, PyKK), He MewWwano.

MpuBneyeHne BHUMAHWA Yenoseka: 4yTobsl NPUBIEYL BHWMAaHWE YENOBEKA, KOTOPLIA MAOXD CABIWMT,
nomalwmnTe emy pyKo# uam noxnonaite no nnedy. CMOTPHUTE emMy NPAMO B F1a3a U FOBOPUTE YETKO, HO
WMENHTE B BUAY, 4TO HE BCE NH0AM, KOTOPLIE NAOXO CALIWAT, MOMYT YMTaTh No rybam.

He cmywaiTecs, ecnM ciy4alHo AONYCTHAW ONACWHOCTL, CKasas "Yeuaummca" win "Bol ciblwank ob
3TOM...7" TOMY, KTO HE MOMET BWAETh MKW CAbIWATL. Takme paspaboTaHbl Npaguna 3TWKeTa ANA WL C
PasHbLIMK PACCTRORCTBaAMM BYHHLMA OpraHnama.

CnucoK npaewn [OCTaTOMHO BeNMK. ECM COMHEBaeTech, paccyMThIBAMTE Ha CBOM 34paBblil CMbICA M
€NocoBHOCTL K COYYBCTBMID. OTHOCHTECH K APYrOMY YENOBEKY, Kak K cefe camomy, TOYHD Tak Me ero
YBaMalTe — M TOrAa OKa3aHWe YCNYTH B yupemaeHun u obuweHnue ByayT sbderTHBHbIMM.

MNpasuna 3TuKeTa Npy 06WEHKWM € MHBANWAAMMK, HCNBITEIBAOWMMK TPYAHOCTH NPW NEPEaBUMEHNMN,

* [lomHWTe, 4YTO MHBANWOHAF KONACKA — HENPUKOCHOBEHHOE TMPOCTPAHCTBO YenoBeka. He
obnokaynBaiiTec Ha Hee, He TOMKAWTE, HE KNAAMTE Ha Hee HOrW Bes paspeweHwA. HauaTe KaTMTb
KonAcky Ge3 cornacMA MHBAAMEA — TO E CaMOe, YTO CXBaTWTL W MOHECTH uYenceeka Oes ero
paspeleHuA.

* Bcerga cnpawweaiTe, HYMHa NK NOMOLWE, NPeEMOe 4Y4em OKazate ee. MNpegnaraiiTe NoMoWws, ecnu
HYMHO OTKPbITE TAXKEAYIO 4BEPE MW NPOATA N0 KOBPY C AMHHBIM BOPCOM.

* Ecin Bawe npegnomeHue O NOMOLM NPWHATO, CNPOCHMTE, YTO HYMHO AenaTk, W 4YeTko caegyiiTe
MHCTPYKLMAM.
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* Ecnv Bam paspewwnu nepeaBuraTe KOAACKY, CHayana KaTute ee megneHHo. Konsacka BeicTpo
HEEHPEET CHOPOCThL, M HEDH{I-‘IAEIHHHﬁ TOMHOK MOMET NPUBECTY K NOTERE PaBHOBECKA.

* Bcerpa nuuHo ybempaanTecs B OOCTYNHOCTM MECT, FAe 3anNaHMpoBaHbl MEPONPHATMA. 3apaHee
NOMHTEPeCYHTECk, KAKWE MOTYT BOSHMKHYTE Npobaemsl MK Bapbepbl M KaK MX MOMKHO YCTPAHWTL.

* He Hapo xnonatb YeNoBEKa, HAXOAALLErOCA B MHBANIMAHOMA KONACKE, NO CNMHE MAK NO NAeudy.

* Eciv BO3MOMHO, pacnonoMuTecs Tak, 4Tobhl BawM nuWua Gbink Ha ogHom ypoeHe. W3Beraiite
NONOMEHUA, NPU KOTOPOM Balemy cofecegHMKY HYMHO 3aNPOKKALIBATE FONOBY.

* EC/IM CYLLECTBYIOT apXUTEKTYPHLIE Bapbepsl, NPEAYNPEANTE O HKMX, YTOBLI YENOBEK MMEN BO3MOMHOCTL
NPUHUMATE PELIEHUA 3apaHee,

* MomHKTE, YTO, KaK NPaBUND, ¥ NIOLEH, UMEIOWMX TPYAHOCTH NpW NEpeaBuMmKeHnl, HeT npobnem co
IpeHHEM, CAYXOM KM NOHMMAHHEM.

= He aymaiite, 4To HEOGXOAMMOCTE NONL20BATLCA MHBANMAHON KONACKON — 3TO Tpareaua. 3o cnocob
cBoBOAHOrO (ecnn HeT apxuTekTypHbix Gapbepos) nepegBwmeHun. ECTb NIOAM, NONL3YIOLMECA
WHBANMAHON KONACKOMN, KOTOPBLIE HE YTPATHAW CNOCOBHOCTM XOAWTL W MOTYT NEPeaBUraThCA C NOMOLLBHD
KOCTBINER, TPOCTH W T.N. KONACKM OHW WCMOAL3YIOT N8 TOro, yToBbl IKOHOMMTE CMALI W BeICTpee
nepeasurateca. MNpasuna aTukeTa npw oBWEHUK € MHBANMAAMH, MMEIDLWMH HAPYWEHWE 3PEHHE MK
HESPAYHMMH:

¢ Mpegnaraa CBOK NOMOLWb, HaNPaBNARTE YENOBEKA, HE CTUCKWBANTE ero pyky, MOMTE TaK, KaKk Bbl
06BIYHO X0A4MTe, HE HYMHO XBATaTb CNENOro YeNoBeKa U TalMTe ero 3a coboil.

* ONWWHTE KPaTKO, rae Bbl HaxoauTecs. [peaynpemaante o NPENATCTBMAX: CTYNEHAX, NyMax, AMax,
HHU3IKKWX NMPAUTONOKAX, T[J",."EEK HT.M.

¢ Mcnonbayiite, ecnn 3To ymecTHo, ¢ipasbl, XapakTepusylowmMe 3ByK, 3anax, pacctoAHue. [enutech
YBMABHHBIM,

* Obpawaitteck ¢ cofakamu-NOBOALIPAMM HE TaK, Kak C OBbIMHLIMKM JOMAWHWUMMK HUBOTHBIMK, He
KOMaHAYHTE, He TPOraiiTe W He WrpaiTe ¢ cobakoit-noBoasIpen.

* Ecnu Bl coDMpaeTech YMTaTh HE3pAYEMy YenoBeky, CHavana npegynpegute ob atom. Fosopure
HOpMaabHBIM ronocom. He nponyckaiTe MHdopmaynio, ecnn sac of 3ToM He NONPOCAT.

* ECu 37O BAXMHOE NMCBMO MK AOKYMEHT, He HYHHO ANA yBeauTeNnsHOCTH 4aBaTe ero NoTporaTe. Npu
3TOM HE 3aMeHAlTe yTeHue nepeckasom. KOrga He3paAYMi YeNOBEK AC/MKEH NOANWCaTh QOKYMEHT,
npo4mnTaiite ero obAs3aTencHo. MHBANMAHOCTE He 0CBOBOMAIET CNENOrO YENOBEKA OT OTBETCTBEHHOCTH,
obycnoBneHHoR AoKkyMeHTOM,

* Brerna obpawaiTecs HENOCPEACTBEHHO K YENOBERY, AAME ECAM OH BAC HE BUAMT, 3 HE K 10 3pAdemy
KOMNaHBLOHY.

* Bcerga HasbiBaiite cefn W npegcTasnaiite Aapyrux  coBeceaHWMKOB, @ TAKME OCTANbHLIX
NPUCYTCTBYIOWMX. ECAK BBl XOTHTE NOMETE PYKY, CHamuTe 0B 3TOM.
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* Korga bl npegnaraete He3pAYemy YeNOBERY CBCTb, HE YCAMWBAMTE €ro, 8 HanpaBLTe PyKY Ha CIMHKY
CTyNa M NOANOKOTHMK. He BOAWMTE NO NOBEPXHOCTH Ero pyky, a JaiTe emy BOZMOMHOCTE ceoBogHo
noTporate npeamer. ECAKM Bac NONPOCWAKM NOMOYL B3ATb KAKOW-TO NPEOMET, HE CNEAYET TAHYTh KMCTh
cnenoro K npeameTty 1 6paThk ero pyko 3ToT npeamer.

* Korpa bl 06waeTech C rpynnoi HespadmMx Nioaei, He 3abbiBaiiTe KamabIA Pas Ha3bIBaTb TOFO, K KOMY
Bbl obpalwaeTecs.

* He 3actasnaiite Bawero cofecegHWKa BEWATE B NYCTOTY: ECAW Bbl NEpPeMEWAeTeck, NpeaynpeauTe
ero.

* BronHe HOpMansHo ynoTpebnaTe CNoBo «cMoTpeTes. [NA HE3PAYErD YeNOBEKa 3TO 03HaYaeT «BHAEThL
pyHamW», OCA3ETD.

* W3beraiite pacnabiB4aThix ONPEAENEHHA M MHCTPYKLUMHA, KOTOPbIE 06LINHO CONPOBOMAI0TCA MECTAMM,
BblpameHnid spoge «CTakaH HaxOoAWTCA rAe-To Tam Ha crones. CTapaiTech BbiTh TOMHBIMMK: «CTakaH
nocepeguHe cTtonan,

* EC/m Bbl 3aMETUAKW, YTO HE3PAYMI YenoBel CEBMNCA C MapwpyTa, He YNPaBNARTE ero ABHKEHWeM Ha
PAcCTOAHKMM, NOAORAMTE W NOMOTMTE BbIGPATLCA HE HYHHBIA NYTb.

* [lpu cnycke WKW nNogbEME NO CTYNEHBKaM BEAMTE HE3PAYEro NEPNeHOMKYAADHD K HHM.
Nepegsurance, He AENAATE PbIBKOB, PEIKWX ABUMEHMA, NPK CONPOBOMOEHWM HE3PAYEND YeNOBEKa He
3aKkNafpiBaiTe pyku Hasag — 370 HeyaobGuo. Mpasuna 3TukeTa npW OGWEHMW C© WHBAAMZAMM,
MMEILMMIK HAPYLEHKWE CyXa:

# PasroBapMean Cc YenoBeKom, Y KOTOPOro NAOKOH CNYX, CMOTPUTE NPAMO Ha Hero. He 3aTEMHANTE CBOR
JMUQ W HE 3aropamMBaidTe ero pykamu, BO/IOCAMW MAKM KakMMW-TO npegmetamu. Baw cobecegHuk
O0MMEH MMETE BOSMOMHOCTE CAEAMTE 38 BbIPaMEHHEM BaLUEro Amua.

* CywecTByeT HECKOMBKO TUNOB M CTENEHER rNyxoTel. COOTBETCTBEHHO, CYLWECTBYeT mHOro cnocobos
0DWEHHA C NIOABMM, KOTOPLIE NNOXO CALILWAT. ECAK Bbl HE 3HAETE, KaKOW NPEANOYECTb, CNPOCMTE Y HUX.
* HexkoTopbie N04W MOTYT CAbILWATE, HO BOCNPHMHMMAIOT OTAE/IbHbIE 3BYKM HENPaBUALHO. B 3Tom Ciyyae
roeopute Honee rpomko W 4eTko, noabupan nogxoaswwit yposeHs. B apyrom cnyyae noHagoGWTCA
NAWE CHH3WTE BLICOTY ronoca, Tak Kak YeNoBek YTRATHA cnocobHOoCTE BOCN PHHHUMAaTE BbICOKHE 4YaCTOThI.
® 41066l NpUBNEYL BHUMAHWE YENOBEKE, KOTOPLIN NAOXO CABILKT, HA30BWTE Ero N0 MMeHW. Eciu oTBeTa
HET, MOMHO CNETKa TROHYTL YEN0BEKA MK e NOMaXaTe PYKON.

* [OBOPWTE ACHO M POBHO. He HYMHO M3NKWHE NOAYEPKMEATE YTO-TO. KpuyaTe, 0coOBEHHO B YXO, TOME
HEe Haao.

* EC/li BAC NPOCAT NOBTOPWTL Y4TO-TO, nonpobyiite nepedpazvpoBate CBOE NpegnomkeHwe. Mcnoneyite
MECTHI,

 YBeauTecs, 4To Bac NOHANM. He CTECHAMTECL CNPOCHTL, NOHAN AW Bac cobecegHuK.

* Ecam Bbl coobwaete MHGOPMaUMIO, KOTOPAA BKKOYAET B ceBA HOMEp, TEXHUYECKWA WMAW Apyroi
CNOMHBIA TEPMWH, aapec, HanMwuTe ee, COoBWMTE NO daKCy WAM 3NEKTPOHHON nodyTe wau Mobbim
Apyrium cnocoBom, Ho Tak, yToBel oHa Gbina TOYHO NoHATA.

~12 ~



* EC/M CYWECTBYIOT TPYAHOCTH NP YCTHOM OGLWEHWK, CNPOCKTE, HE BYAEST K NPOLLE NepennCLIBATLCA.

* He 3a0biBaiiTe 0 cpene, KOTOPaRA BaC OKPYM#aeT. B 6ONbWMX MAKM MHOTONIOAHBIX NOMELLEHWAX TPYAHD
0BWATLCA C NI0ABMM, KOTOPLIE NIOXO CALIWAT. APKOE CONHLE UK TEHL TOME MOTYT BbiTb Bapbepamu.

* O4YeHb 4acTo rAyxMe NoAW UCNOAB3IYIOT A3bIK MecToB. Ecan Bul oblaeTecs Yepes nepesojyuka, He
3abyabTe, 4TO 06PaALLATECA HALO HENOCPE/CTBEHHO K COBECEAHMKY, 3 HE K NEPEBOAYMKY.

¢ He BCe Nl0AM, KOTOPBIR NAOXD CABIWAT, MOMYT YMTaTe NO ryBam. Bam nyuwe Bcero cnpocuTs 06 3Tom
NpW nepeoi scrpeye. Ecin saw cobecegHuk 06nagaeTt 3TUM HABLIKOM, HYMHO COBNIOAATE HECKDBKO
BaMHbIX Npasun. NNOMHWTE, YTO TONBKO TPW M3 JECATH CNOE XOPOLUD NPOMMTLIBAIOTCA.

® HyMHO CMOTRETL B NKLO coBecegHMKY W TOBOPUTE ACHO M MEANEHHO, MCMNONLIOBATE npocTeie gpasel 1
M3berate HECYWECTBEHHLIX CNOB,

® HyMHO WCNONB30BATh BbIDAMKEHWE NWLA, WECTbl, TENOABUMEHMA, €CM XOTMTE NOAYEPKHYTH MAM
NPOACHWTE CMBICA CKa3aHHOro. [paguna 3TMKETa NPM OBLLEHMM C MHBANWAAMM, MMEIOLLMMK JAAEPHKY B
PasBUTHKM U Npobnemel 0BLWEHKUA, YMCTEEHHbIE HAPYILEHKA:

* Mcnonb3yiTe JOCTYNHLIA A3LIK, BbIPaMaiTeCh TOYHO M NO geny.

* N3beraiite cnosBecHsIX WTaMNOB M 0GPa3HbIX BLIPAMEHUH, EC/W TONLKO Bbl HE YBEPEHLI B TOM, YTO Ball
cobecegHUK C HUMM 3HAKOM.

* He rosopuTe cBbicoka. He gymaiiTe, 4To Bac He noimyT.

* [OBOPA O 3afjayax WKW NPOEKTe, paccKazwiBaiiTe Bce «no waram». [aite sawemy cobeceaHmry
BO3MOMHOCTE 0BLIrPaTe KaM bl War Nocne Toro, Kak Bel 0GBLACHWAW emy.

* UcxoguTe M3 TOro, YTO B3POC/bIA YEeNOBeK C 33AEPKKON B PA3BUTHKH WMEET TAKOW e OnbIT, KaK M
nwbBoi opyroi Bzpocnsii Yenosen.

¢ Ecnu Heobxogumo, ucnonesyitTe wnmocTpauun wnk dotorpadmu. ByabTe roTOBbl NOBTOPMTL
HECKONLKO pas. He caasaiiTeck, 8CAKM Bac C NepBOro pasa He NOoHAMM.

« Obpawaiiteck ¢ yenosekom ¢ npobBnemamu pazeBUTHA TOYHO TakK e, KaK Bbl Bbl D6paLWanices ¢ Aobbim
Apyrum. B Becepe oboympaiite Te me Temsl, Kakve Bol oBcyspaaeTte © ApyrumK Niogemn. Hanpumep,
NAaHbl Ha BeIXOAHBIE, OTNYCK, NOro4a, NocnegHWe cobbITUA.

* ObpawakiTecs HENOCPEACTBEHHO K YENOBEKY.

* MomHUTE, 4TO NIOAM C 33[EPHKON B Pa3BMTMM AeecnocobHbl U MOryT NOANMCHLIBATL AOKYMEHTDI,
KOHTPaKTel, FONOCOBaTL, faBaTb COTNAcHME Ha MEAMUWHCKYH) NOMOowWwb M T.4. MNpasuna 3ITHKET3 nu
OBWEHWMM C MHBANMAAMM, MMEIDLWMMM NCUXMHECKWE HAPYWEHUA: NCUXMYECKME HADYILEHMA — HE TO e
camoe, 4to npobnemel B pa3suTMM. JllogW C NCHXMYECKMMW npoBnemamu  MOryT WCNbITLIBaTL
IMOUMOHANLHBIE PACCTROMCTBA WAW 3aMELATENLCTEO, OCNOMHAIOWME WX MK3HL. Y HUX CBOM 0COBbLIN 1
M3MEHYHBLIA B3rNAL Ha MKUP.

* He Hago QymaTte, 4TO MOAM € NCMXMYECKWMM  HADYWEHWMAMM OGA3ATENLHO HYMAAKTCA B
OONOAHMTENBHON NOMOLLM W CNeunansHom oBpawermuu.
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* ODpawaiTecs € NIOABMW C NCUXMYECKWMW HEPYLIEHWAMM KaK € NIM4HOCTAMM. He HyHHO AenaTb
npexaespeMeHHblx BbIBOAOE HA OCHOBaHWM ONbITa OOWEHWA C APYTHMM NIOABMM C Tako# we dopmoit
MHBANUOHOCTH.

* He cnegyet Aymatb, 4TO NKOAM € NCUXWYECKMMM HapyWeHWAMK Bonee ApPYrux CKAOHHBI K HACHIWID.
310 mud. Ecnm Bol apymenobHbl, oHK ByayT YyecTBOBaTL ceba cnoKoHHO.

® HepepHo, 4TO NIDAM C NCUXMYECKMMM HAPYLLEHUAMMK MMEIOT NPoBAEMEl B NOHMMAHHKH MAW HWME No
YPOBHIO MHTRANEKTE, YeM BONLLWWHCTBO NIOAEH.

He roBopuTe Pe3ko ¢ YeNOBEKOM, MMEIDLIMM NCHXMYECKUE HAPYIWLEHUA, AaKe
8C/IW y BAC CTb AR 3TOMD OCHOBAHMWA.

Mpasuna ITMKETa NPW OBLUEHWM € MHBANWMAOM, UCTBITHIBAFILLAM

3aTPYOHEHWA B PEYM:

* He urHopupyiite nloge, KOTOPLIM TRYLHO rOBOPHTL, NOTOMY YTO NOHATE WX
— B BALUWX MHTEpecax.

* He nepebuBaiiTe M He nonpasnAiiTe YeNOBEKA, KOTOPLIN MCNBITLIBAET TPYAHOCTM B pedl. HaunHaiTe
FOBOPHTE TONLKO TOrAA, KOraa YBeaMTECh, YTO OH YHE JaKOHYKA CBOM MbICAb.

* He neiTaiiTeck YCKOPHTL pasrosop. ByasTe roToBbl K TOMY, 4TO pa3roBop c

YENOBEKOM C 3aTPYAHEHHOMA peybio 3aimeT y Bac Bonble epemeni. Ecnu Bl

CNEWMTe, NYYWE, HIBMHUBLUKMCEL, AOTOBOPMTLCA 06 0EWeHW B gpyroe Bpema.

* CmoTpuTe B NMUD cobecegHMKY, NOLAEPKUBANTE BUIYaNbHLIA KOHTAKT.

Otpalite 3Toi Becege Bce Balle BHUMAHKE,

* He gymaiiTe, YT 3aTpyOAHEHWUA B PEYW — NOKA3ATENb HWIKOTO YPOBHA MHTE/N/IEKTA YeNoBeKa.
» CTapaiiTecs 3aaBaTk BONPOCK!, KOTOPbIE TPEBYIOT KOPOTKMX OTBETOB M/IM KMBKA.

* He NpUTBOPARTECH, BCNKM Bbl HE NOHAAW, YTO Bam CHasann. He CTecHARTeCs nepecnpockTe, ECaW Bam
CHOBA He YAAaNoCk NOHATL, NONPOCKHTE NPOM3HECTH CNoBo B Dosee MeaneHHOM TEMNE, BOIMOMHO, MO
Bykeam.

¢ He 3abbiBaiiTe, 4TO YeNOBEKY C HAPYWEHHOM PEYLIO TOME HYXKHO BbicKasaTueA. He nepebusaiite ero u
He nojaaensiite. He TOponuTe roBopALLEro.

* Ecnuy Bac Bo3HuKaT npofinemsl B 06UWEHMM, CNPOCUTE, HE XOYET /W Baw cobeceaHMK HCNOAbIOBaTL
ApYro cnocof — HanucaTh, HaMNeYaTaTb.

KoHweeHuwa OOH o0 npaBax WHBANMAOB — OCHOBHbLIE NONOMEHWA, Hacawwwecn obecneyeHun
AOCTYNHOCTM  ANA  WHBANWAOB OOBLEKTOB COUManLHOW  MHGPAcTpykTYpbl W yoayr  OCHOBHBIM
MEMAYHAPOAHBLIM AOKYMEHTOM, YCTaHABAWBAIOWMM npasa MHBaNMAOB BO BCEM MWpeE, ABARETCA
KOHBEHUWA O npaBax WHBaNMAOB, npuHATan ledepansHoW Accambneeid OOH 13 pekabpa 2006 r.
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